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A Seeing Eye Perspective

Dear Friends:

Can you imagine a world without puppies? Mention the word “puppy” to the next 10 people you see, and I’ll bet you’ll get a lot of smiles.  Their whole demeanor will soften, they will visibly relax and they might even share a story or two about a puppy that touched their lives.  Puppies have a unique ability to give unconditional love, and the effect of that love on us is universal and cross-generational.  It’s all part of the mysterious human-canine bond that makes the whole Seeing Eye concept work.

As for us at The Seeing Eye, I know where we would be without puppies, and it’s not a pretty picture.  Sure, it’s adult dogs that we train and place with our students.  Until a dog is around 15 months of age, it lacks the maturity to undergo training and understand the responsibility it will have for guiding a blind person.  But every one of our Seeing Eye dogs was once a little puppy.  In fact, the experiences and upbringing that those puppies receive is probably the single, most important determinant of their later success as Seeing Eye dogs.

Our Seeing Eye puppies need to learn that the world is a wonderful, exciting, and safe place.  They need to see lots of different things in that world as part of their early development.  I’ve often said that a dog that grows up in a kennel or one that only sees the kitchen and backyard is seldom prepared for life as a Seeing Eye dog.  So, even with all of the benefits of our scientific breeding program and the outstanding environment in our Breeding Station, Seeing Eye puppies still start out as nothing more than lovable, energetic little fluff balls with lots to learn and see before they begin their formal training.  The task of insuring that the puppy does learn enough and see enough of the world is the responsibility of our dedicated puppy raisers.  Without those unselfish puppy raisers, it couldn’t happen. 

Raising a Seeing Eye puppy is a difficult and tedious task that, despite the many rewards, requires lots of hard work and can take an emotional toll.  I learned this first-hand when my daughter, Jessica, raised four Seeing Eye puppies in the 1980s and I was a puppy club leader.  More recently, my wife, Ginger, and I finished raising a puppy just this past spring.  Puppy raisers invest over a year of their lives transforming unruly, mischievous little puppies into well-mannered adolescent dogs.  Just when they can start to enjoy the results of all their hard work, they have to turn the dog back to us to take the next step in its journey to become a Seeing Eye dog.  Remember that mention of unconditional puppy love?  By the time the puppy needs to go back, that love goes both ways.  Our puppy families have to give up the dog they have learned to love deeply through a year’s worth of adventures, both good and bad.  After all of that, hard as it is to believe, most of our puppy raisers take another puppy and do it all again. 

For almost 80 years, The Seeing Eye’s mission has been: “To enhance the independence, dignity and self-confidence of people who are blind through the use of specially trained Seeing Eye dogs.”  Staff, volunteers, donors, and students all help us achieve that mission, but somehow, the role of our puppy raisers is different from the rest.

This issue of The Guide is dedicated to thanking all of our puppy raisers and puppy club leaders.  One way we attempt to show our appreciation is through our Family Day celebration held every year in August.  The story and photos that follow will provide a glimpse into all the activities from this year’s Family Day.  Part of the celebration included a tribute to the Linda Feinne-Roth Manager of Puppy Placement Christine Dickson.  Another tribute went to Training Manager Pete Lang, who also plays an important role with puppy raisers.  As you will read in the following pages, both of these long-term staff members are retiring this fall.  They will be greatly missed.  The heritage they were so much a part of creating will serve as a strong platform that can evolve to meet the challenges of the future.

Speaking of the future … so, what’s ahead for Puppy Placement?  Not only is puppy raising a critical part of our operation but, I believe it is the single area that can have the most effect on our future success.  One of my goals for the next year is to increase the percentage of puppies that become Seeing Eye dogs.  To do that, we must analyze what is working well and what isn’t.  What can we do during the raising of a puppy that improves the chances of success?  How can we catch a problem earlier?  What can we do to fix a potential problem before it goes too far?  We are plunging more deeply into the vast amount of data captured in our information systems.  Can we determine whether the years a dog can work productively can be extended?  Can we find a way to breed fewer puppies and still serve the same number of students?  What breed-specific factors tend to disqualify dogs from becoming guides, and what can we do about that?

The questions we ask are endless, but they only reflect that these are exciting times, as we contemplate future changes to better achieve our mission and continue our impact on the lives of people who are blind.  We look to that future with a sense of confidence and stability, thanks to Pete Lang, Christine Dickson, Dorothy Harrison Eustis, Morris Frank, and the many others who leave their legacy and pass the mantle of leadership to the next generation as part of a mission that is, and continues to be, rock-solid.

Sincerely,

James A. Kutsch, Jr.

President, The Seeing Eye

Letters to The Seeing Eye
Dear Seeing Eye:

It has been about six months since I got home with [my dog] and I thought I’d send an update.  He continues to amaze me.  He knows his commands and follows them when they are given.  With him as a guide, my mobility is greatly increased.  Yet, when he is at home and off harness, he is a loving, wonderful family companion.

I am amazed by the compliments I receive in regard to what a handsome dog he is.  One of the vets at the clinic asked if he was a “New Jersey dog,” and then went on to say that if all breeders in the U.S. would follow the practices of The Seeing Eye, there would be much better dogs to be had.  I thought that you’d like to hear that.

I cannot begin to express my gratitude to The Seeing Eye for everything you did for me.  I never dreamed that a dog guide would become so much a part of my life.  

Warmest regards,

Bruce Parkinson

Seeing Eye graduate

Dear Seeing Eye,

Please accept this donation in honor of Morris Gottlieb.  Morris was adopted from [The Seeing Eye], but recently died.  Morris was a phenomenal dog – loved, admired and respected by all who knew him.  He had a grace and charm that were the envy of many.  Most impressive of all was the amount of love and care he received from his mom and dad.

My husband and I were fortunate enough to have Morris’s mom and dad babysit for our “yellow boy” Sargent.  He was very appreciative, as were we, of being able to stay in such a wonderful environment.  We think of it as “basking in the greatness of Morris.”

We are sending this donation from one yellow dog in honor of another and hope that you can use it to provide health care for another retiree.  Thanks for giving dogs like Morris great homes in retirement.

Nancy Katz VMD

Upper Montclair, N.J.

Dear Seeing Eye,

About two months ago, [Training Supervisor/New Initiatives] Lukas Franck came to help my husband, Kurt, with a couple of dog issues he was having.  We thought we might have to retire Capri because of [these issues].  Lukas improved that difficulty significantly, and our happy family is saved.  Hurray!  You cannot imagine our joy!

While Lukas was here, I asked him to give a presentation on intersections, how they work, and research on accessible pedestrian signals.  I invited the director of [the county planning authority] to attend, as local consumer groups have had discussions with him about making pedestrian travel safer.  The director was so taken with what Lukas had to say that we will soon be getting about 10 audible pedestrian signals in our area.  This will make pedestrian travel safer for the blind and other citizens, as well.

I have no words to express how grateful I am to The Seeing Eye.  So, I guess the only thing I can say is thank you, on behalf of my husband and me, the blind community, and the pedestrians who will benefit from having walk signals in a location where they actually can be used.

Warmest regards,

Mary Ellen Ottman

Seeing Eye graduate

Leave a Legacy for Future Generations

We pledge to our graduates that we will be here for them, not only through the years they work with current dogs, but when they are ready to return for a next dog.  Some are as young as 16 and will return for two, three, four, or perhaps even more dogs in their lifetimes.  We owe an enormous thanks to all those who have made a bequest or other planned gift to sustain this work.  These types of legacy gifts, from those who know and love our mission, have been our mainstay for decades.

You can join this tradition of giving by naming The Seeing Eye in your will or creating another type of legacy gift.  Your gift will help The Seeing Eye keep its promise to those who are blind or visually impaired: to provide the highest quality dog guides to current and future generations of students for as long as they need a replacement dog guide and companion in travel.  

Please let us know if you would like more information about:

· Including The Seeing Eye in your will.

· Receiving current income yourself while making a residual gift to us.

· Directing current income to The Seeing Eye, while still providing the inheritance you wish for others.

· Considering charitable IRA rollover opportunities. 

A special alert for anyone at least 70 ½ years of age:  If you hold IRAs, this might be your last chance to take advantage of special federal legislation, set to expire December 31, 2007.  This legislation allows persons in this age group to direct withdrawals of up to $100,000 per year to charitable institutions like The Seeing Eye and avoid paying related income tax.  

We would be happy to explain further the Charitable IRA Rollover or the other range of legacy gifts that would suit your needs.   If we can help, please contact Peg Harris, Major Gifts and Planned Giving Officer, 973-539-6520 or pharris@seeingeye.org.

What will your legacy be?
A Man’s True Worth

Training Manager Pete Lang Concludes a 43-Year Career

“It is not enough merely to exist.  It’s not enough to say, ‘I’m earning enough to support my family.  I do my work well.  I'm a good father, husband, churchgoer.’  That’s all very well.  But you must do something more.  Seek always to do some good, somewhere.  Every man has to seek in his own way to realize his true worth.”

– Albert Schweitzer

When Pete Lang’s kids were young, like so many instructors’ family members before and since, they visited The Seeing Eye to have Sunday dinner with the students whenever their dad was in class.  After dinner, they had a ritual.  They would sneak across the building to their dad’s dorm room in the student wing.  They knew that in his top drawer they would find the coins he emptied from his pockets each day.  Certainly, they must have known that Dad was perfectly aware of this routine, but the thought of purchasing a clandestine soda from the vending machine must have made it taste just that much better.

It is no wonder that the young Langs felt so at home.  After all, The Seeing Eye was where their parents met and fell in love.  It was where Lang found his first job out of college.  One of the kids even bears the name of the instructor who was most influential in Lang’s career.  And it is where Lang will end a 43-year career in September, knowing that his knowledge was shared with hundreds of students and dozens of instructors under his tutelage.

Lang began his career in 1964, just months before The Seeing Eye moved from Whippany Road to its new location on Washington Valley Road in Morristown.  That same year, 3 million people visited a Seeing Eye exhibit at the World’s Fair in New York, almost 170 students successfully completed instruction with a Seeing Eye dog, and 32 litters (all German shepherds) were whelped at the breeding farm.  A 21-year-old Lang found himself 500 miles from home, in a career he never knew existed until just a couple of months earlier. 

“I was finishing up my senior year at Miami University, Ohio, with a degree in business and marketing,” said Lang.  “My dad had been very successful in the accounting field, managing to not only survive the Depression but to be a great provider for the family.  But he was always at work.”

Not long before graduation, Lang realized that his dream job did not exist within the world of business.  “I wanted to be outdoors.  I’d get my homework done, then start browsing through library books on geology, forestry, anything that might take me outside,” he said.  By chance, he came upon Morris Frank’s book, First Lady of The Seeing Eye, telling the story of the world’s first dog guide school and Frank’s role in its founding.  “I couldn’t put the book down.  I read it straight through.”

Lang immediately wrote a letter to The Seeing Eye, inquiring about the job of instructor.  The school sent him an application and a booklet called “The Career That Counts,” but politely informed him that openings were rare.  He knew that without previous experience and without  knowledge of matters relating to blindness, the only things working in his favor were that he’d raised two German shepherds and that he and his father had once belonged to a dog obedience club.

His parents had quite divergent views of Lang’s decision to complete the job application.  Mr. Lang was slightly dismayed that four years of college would end with his son becoming a “dog trainer,” while Mrs. Lang responded, “Go for it!”  Lang struggled with the question on the application about his last three full-time positions.  “I had nothing to put there,” said Lang.  “But the next question was ‘What were the last three books you read.’  In my response, one of them was A Reverence for Life by Albert Schweitzer.”

Lang was shocked when, within weeks, he got the call to travel to New Jersey for an interview.  “I was 21 years old, and it was my first plane ride.  I flew in on a Friday night,” said the soft-spoken Lang.  “I decided to stay at the YMCA in Newark.  What did I know?  I didn’t sleep a wink, and I was on the first bus in the morning!”

Feeling out of his element and sleep deprived, Lang was none-too-confident upon his arrival, as introductions were made to instructors and supervisors.  But he got a much-needed boost when The Seeing Eye’s chief executive, George Werntz, invited him into his office.  “I walked in, and there’s a bust of Albert Schweitzer behind his desk.”

Thus, his 43-year career began.

Lang was about to complete the first year of his three-year apprenticeship when the school hosted one of its occasional picnics for summer classes.  He found himself sitting next to a student from Boston who was training with her first Seeing Eye dog, Sandy.  “We were talking … and talking.  After a while, I looked up, and we were the only ones left at the picnic!”

When class ended and Jane Henderson was about to return home, Lang asked if he could call her.  That was in June, and the couple married in September.  Three children and one grandchild later, their courtship remains an essential piece of Seeing Eye folklore. 

Lang’s first 19 years were spent as an instructor, refining his techniques under the mentorship of Daniel Boeke.  “Daniel really took an interest in me and shared his passion about The Seeing Eye.  We named our first son after him.”  

When Morris Frank owned an insurance agency in Morristown, Lang always took his students to meet him and his dog Buddy.  “Buddy had a four-poster bed behind Mr. Frank’s desk, and the students got a big kick out of that.  Mr. Frank used to call me ‘Kid’ and I was sensitive about that.  He probably called everyone ‘Kid,’ but I was so young that it used to really bother me.”

When the opportunity arose to become the supervisor of apprentice instructors, Lang at first felt hesitant.  “This job really gets into your blood,” he said.  “I wasn’t so sure I wanted to give up being an instructor.  But I did sense that I could be of value, sharing what I’d learned with the new instructors.”

Although he sometimes felt “I almost had to tie my hands behind my back, not to do the job for them,” he spent the next 10 years coaching apprentices.  In 1993, Lang was promoted to training manager, the position he’s held ever since.  “I remember the first time I could look around the room during an instructors meeting and – after thinking, ‘Boy!  Everyone looks younger than me!’ – I realized that I trained almost all of them in the room.  Wow!  That’s pretty neat!”

Over the years, Lang has come to know every student, every dog and all of the graduates currently working with dogs.  Because The Seeing Eye provides ongoing services to graduates during the entire life of their dog/handler partnership, graduates are encouraged to call with any needs they might have, related to working with their dogs.  As many as 4,000 calls each year come through the switchboard, more than half of which are passed along to Lang.  Graduates call asking his advice on everything from health concerns to how to know when to retire a dog, and it’s been up to Lang to provide or search for a solution.  “The worst calls are when a dog has died.  Those are the tough ones,” he admitted.

Another of his roles is one akin to “chief inspector,” as he monitors the progress and expertise of each dog during mid-term and final exams.  Lang follows behind a blindfolded instructor as he or she takes each dog through a downtown route.  It can be a hair-raising experience, watching the dog to see how it reacts to every car, curb, pedestrian, on-leash pet, and the limitless combination of stimuli and distractions encountered along the way.  Meanwhile, he must keep the blindfolded instructors constantly informed of their surroundings, always with an eye out for their safety, and keeping mental notes on the dogs’ performance the entire time.

In addition to helping to determine whether a dog should be removed from training, the blindfold exams are crucial in the matching process.  Lang and others constantly check the needs of applicants in terms of a dog’s size, pace, pull and personality and watch for dogs in training that could form a good match.  “I can keep an eye out for a nice, slower paced dog for an older student or for a quick, confident dog for one of our especially active graduates,” he explained.

After so many years walking the Morristown sidewalks, often blindfolded himself, Lang knows every crack, every utility pole, the pattern of every traffic signal, and the location of the coldest spots on every training route.  “We’ll get around this corner, and it’s going to feel much cooler,” he told two apprentice instructors during an August mid-term exam.  “Of course, in January, it’s not so comfortable,” he said, listing the next three worst spots in town on a cold winter day.  

In between all the phone calls and the blindfold exams, Lang stays actively involved in the training of each class, walking along with the instructors and their students or driving the van that pulls out in front of a dog guide team for what’s known as a “traffic check.”

It would be impossible for such a career to go unnoticed by the greater dog guide community, outside of The Seeing Eye.  In July, during the annual convention of the American Council of the Blind, a consumer organization called Guide Dog Users, Inc., honored Pete Lang with the Ethel Bender Award, presented to someone who has given exemplary service to the dog guide world.  “It’s impossible to sum up 43 years,” said Lang, upon accepting the award.  “When I was getting ready to leave our campus to come out here, one of our newly trained students was just going out to our leisure path.  To see her going out at the end of a busy day … I can’t tell you what a lift it was to see the smile on her face.  That feeling has not lessened one bit for me over the years.”

And They Call It Puppy Love

In October 2007, Christine Dickson, the Linda Feinne-Roth Manager of Puppy Placement, will conclude a 26-year career with The Seeing Eye.

It is not just “a job” from which Chris Dickson will retire, but a way of life: Lonely hours on the highways of New Jersey, Pennsylvania and Delaware in rain, sleet or snow; only the whimpers of a 7-week-old puppy for company; the bittersweet silence of a van whose precious cargo has been delivered for training; a telephone call, day or night, from a puppy raiser seeking help or wanting to brag about their precious pup; the amazing stories of the graduates whose lives have been touched by the selfless sacrifice of puppy raisers.  “I regret none of it,” said Dickson.

Dickson’s relationship with The Seeing Eye began with Andy, a male golden retriever puppy.  A native of Philadelphia, Dickson and her husband and five children had moved to Bucks County, Pa., and became involved in 4-H.  “I taught sewing for years,” Dickson said.  “Bucks County was the first county in Pennsylvania to raise puppies for The Seeing Eye.  Kathy Cook from The Seeing Eye came to one of our meetings to recruit puppy raisers.”  Andy was only the first of what turned out to be 59 puppies raised by the Dickson family.

Dickson was hired as an area coordinator for Puppy Placement in 1981.  “All coordinators cover a territory.  I had North Hampton, Bucks, Lehigh and Montgomery counties in Pennsylvania.  Our program was much smaller back then.  I had about 20 families in all.  I think we had about 100 puppy raisers compared to the 800 we have now.  Having been a puppy raiser helped.  I could understand what the families were going through, especially when it came time to give the puppy back to the school.”

An area coordinator is part stork, delivering the puppies to their families, and part Cruella Deville, picking them up when it’s time to continue their education at The Seeing Eye.  Coordinators make regular visits to raisers to lend support, conduct meetings, make school presentations, and attend the various 4-H functions.  “It was a lot of long hours on the road, and that was before GPS and cell phones,” Dickson explained.  She expanded recruitment efforts to other counties and was responsible for starting the University of Delaware puppy club.

As The Seeing Eye’s need for puppy raisers grew, it became necessary to hire more staff members.  In 1994, Dickson became manager of the Puppy Placement Department, which, along with Instruction & Training, is part of the Programs Department.

Today, The Seeing Eye’s Puppy Placement Department has six area coordinators, two part-time coordinators, a behavioral specialist and an administrative assistant.  Dickson supervises these employees, assigns puppies to the families, reviews applications for the puppy-raiser scholarship program, conducts staff meetings and participates in club and 4-H activities.  She was instrumental in starting Family Day, The Seeing Eye’s annual celebration of puppy raisers.  “I am very busy,” laughed Dickson. “Lots of emails and phone calls.  I continue to cover a puppy-raising territory in Bucks and Centre counties and the Penn State area in Pennsylvania,” areas that contain about 80 volunteer families.

As for the puppy raisers themselves, Dickson said, “The families that raise the puppies are so special.  Every year, I read all the scholarship applications, and that is an education in itself, to see how busy these teens are and to find out what puppy raising and 4-H has meant to them.  When I was diagnosed with cancer this year, I received such love and support from the families.  I have a shopping bag full of cards.”

Like many people approaching retirement, Dickson anticipates the first week will be difficult, “especially without the email and ringing telephone.”  But, she said,  “I plan to be involved with my Bucks County club.  I also plan to do a lot of sewing.”

Sidebar:  

In September, Peggy Gibbon, supervisor of apprentice training, was selected as the next Linda Feinne-Roth Manager of Puppy Placement.  Kathy Daly, one of our Puppy Placement area coordinators, was promoted to assistant manager of Puppy Placement.  Gibbon and Daly, along with area coordinators plus staff from the Training, Canine Genetics, and Canine Health Departments, will continue to focus on early puppy development and rapid intervention with correctable problems.  As is always the case, they won’t be able to do it alone.  It will be the many puppy raisers, those individuals and families who raise and socialize our puppies, that will have the most impact on the outcome.

Dare to Succeed

Photo of Seeing Eye graduate Sam McKinzie at bat in his black uniform with red lettering.  In the background is his German shepherd Seeing Eye dog Ivan.  In an inset photo, McKinzie sits with his back against the chain link backstop with Ivan seated beside him.  The text reads:  Sam McKinzie – Beep Baseball Player.  The Seeing Eye.  Transforming challenges into opportunities, obstacles into victories, Seeing Eye dogs into partners in life’s triumphs.  Dare to Succeed.

Family Festivities

A day when all the focus is on our puppy-raising families

On a lawn still lush from summer rains and under a chilly sky more reminiscent of October than August, The Seeing Eye’s volunteer puppy-raising families recently gathered for the school’s annual Family Day celebration.

“This is one of the most exciting things we do at The Seeing Eye,” President Jim Kutsch told the crowd of 1,800-plus during opening ceremonies.  “These dog guides would not be possible without the help of everyone from this group and from those puppy raisers who could not be here today.”  

Each year, during a Saturday in August, we open our doors to the puppy raisers and their families and treat them to a fun combination of camaraderie, picnic food, education, and entertainment, topped off by enough varieties of ice cream to please the broadest range of palates.  Highlights of the day included presentations by Seeing Eye graduates Kathy Murray with Winsome, Chris Buckley-Gera with Jax, Bill Kappler with Osi, and Toula McEllen with Fallon; dog training demonstrations by a number of Seeing Eye instructors; and a book signing by the illustrator of a newly released children’s book called “Morris & Buddy: The Story of the First Seeing Eye Dog.”

Instructors filled in puppy raisers on how their dogs are progressing through training. Our guests also watched newly produced videos: “The K-9 Adoption Program,” about dogs that do not complete the Seeing Eye program but switch to other service careers; and “Pathway to Freedom,” about a Seeing Eye program that introduces teens to their first experience being led by a dog guide.

This year, special acknowledgment went to the Linda Feinne-Roth Manager of Puppy Placement Christine Dickson who retires in October after 26 years with the school.  The Seeing Eye also welcomed the McGovern Family of Emmaus, Pa., to the 21 and Over Club, for raising the family’s 21st puppy; and honored Christine Higham for 20 years of service as leader of the Ocean County, N.J., Puppy Club. 

Again this year, college scholarships in the amount of $1,000 were presented to high school seniors who raised at least two puppies.  Thanks to the generosity of several donors, the number of scholarships almost doubled from prior years, reaching a record of 70.

Scholarship Winners

Scholarships are presented each year during Family Day, this year awarded to a record number of high school seniors.  The $1,000 scholarships for the following 70 students were made possible by gifts in the names of Josephine Aresty, the Bernice Barbour Foundation, Martha Bardin, Anton & Augusta Birkel Foundation, Edward A. Bragaline, David M. Crowley Foundation, the Curley Family, Donald D. Dickson, Katherine Ann Engleking, Essex County Puppy Raisers, Fludzinski Foundation, Bruce J. Heim Foundation, Hermione Foundation, Sally A. Jumper, Michael J. Koslowski Foundation, Mara Lax, Aaron & Rachel Meyer Foundation, PETCO Foundation, Ruth Potter Memorial, Sandy Hill Foundation, Toni Stabile, Vincent A. Stabile, and Albert Payson Terhune.

Sara Abdelmageed

Morris Plains, N.J.

Ursinus College, Collegeville, Pa.

Virginia Albany

Maple Glen, Pa. 

United States Military Academy, West Point, N.Y.

Amy Baltin

South Orange, N.J.

Green Mountain College, Poultney, Vt.

Meghan Barber

Collegeville, Pa. 

University of Delaware, Newark, Del.

Sara Beckary

Gordonville, Pa.

Eastern University, St. Davids, Pa.

Sarah Benning

Wayne, Pa.

Smeal College of Business, Penn State, Altoona, Pa. 

Denise Beyer

Mechanicsburg, Pa. 

Bloomsburg University, Bloomsburg, Pa.

Cory Brelsford

Pittsgrove, N.J.

Rowan University, Glassboro, N.J.

Shaina Brennan

Swiftwater, Pa. 

Saint Michael’s College, Colchester, Vt.

Katie Bross

Fredericksburg, Pa. 

Lehigh Valley College, Center Valley, Pa.

Josh Christie

Pompton Plains, N.J.

Montclair State University, Montclair, N.J.

Ryan D. Clare

Bridgewater, N.J.

Middlesex County College, Edison, N.J.

Elizabeth Cloninger

Centre Hall, Pa. 

Pennsylvania State University, University Park, Pa. 

Christine Cramer

Emmaus, Pa. 

University of Vermont, Burlington, Vt.

Jeannine Mary Davies

Galloway, N.J.

Atlantic Cape Community College, Mays Landing, N.J. 

Trisha Davis

Greencastle, Pa. 

Penn State Mt. Alto, Mt. Alto, Pa.

Kalie Desimone

Collegeville, Pa. 

Elizabethtown College, Elizabethtown, Pa. 

Tom Devine

Lincroft, N.J.

Virginia Tech, Blacksburg, Va. 

Nicole Emerson

Piscataway, N.J.

Gordon College, Wenham, Mass.

Will Engleking

Hackettstown, N.J.

Susquehanna University, Selinsgrove, Pa. 

Jennifer Esbenshade

Peach Bottom, Pa.

Messiah College, Grantham, Pa.

Stephanie Esposito


Langhorne, Pa. 



James Madison University, Harrisonburg, Va.

Laura Filan

Oak Ridge, N.J.

Liberty University, Lynchburg, Va.

Sara Fischer

Allentown, Pa. 

Temple University, Philadelphia, Pa.

Sammy Frank

Ardmore, Pa.

Drexel University, Philadelphia, Pa.

Jeffrey Gill

Succasunna, N.J.

St. Lawrence University, Canton, N.Y.

Tom Giordano

Woodbridge, N.J.

Kean University, Union, N.J.

Kyle Cressman Hall 

Emmaus, Pa.

James Madison University, Harrisonburg, Va. 

Meghan Hartmann

S. Plainfield, N.J.

Delaware Valley College, Doylestown, Pa. 

Theodore George Heffner

Flemington, N.J. 

Raritan Valley Community College, Somerville, N.J.

Don Hennig

Malvern, Pa. 

Pennsylvania State University, University Park, Pa.

Lauren Hooghuis

Metuchen, N.J.

East Stroudsburg University, East Stroudsburg, Pa.

Amber Horoski

Allentown, Pa. 

Johnson and Wales University, Providence, R.I. 

Emily Anne Hvidding

Toms River, N.J. 

Ocean County College, Toms River, N.J.

Kira Kern

Slatington, Pa. 

Lehigh Carbon Community College, Schnesksville, Pa.

Jennifer Kihm



Quakertown, Pa. 

Lafayette College, Easton, Pa.

Taylor Kinsley

Clinton, N.J.

University of Rhode Island, Kingston, R.I. 

Lauren Kneiss

Boiling Springs, Pa.

West Virginia University, Morgantown, W.Va.

Rachel Kneiss

Boiling Springs, Pa. 

Pennsylvania State University, University Park, Pa. 

Cait Knierim

Randolph, N.J.

Franklin & Marshall College, Lancaster, Pa. 

Tory Larsen

Newton, N.J.

Calvin College, Grand Rapids, Mich. 

Amy Lemezis

Downingtown, Pa. 

Pennsylvania State University/Berks, Reading, Pa.

Kayla Macerino

Highland Lakes, N.J.

Seton Hall University, South Orange, N.J.

Allyson Mackavage

Bethlehem, Pa. 

Stevens Institute of Technology, Hoboken, N.J.

Sarah McGovern

Emmaus, Pa. 

Indiana University of Pennsylvania, Indiana, Pa. 

Steve Milici

Kinnelon, N.J.

University of Scranton, Scranton, Pa.

Carol Miner

West Orange, N.J.

Wheaton College, Wheaton, Ill.

Lindsay Modugno

Hackettstown, N.J.

County College of Morris, Randolph, N.J.

Kristi Nestel


Lumberton, N.J.

Hallmark Institute of Photography, Turners Falls, Mass. 

Catherine Pang



Newtown, Pa. 


Pennsylvania State University, University Park, Pa.

Ryan Parmley

Forked River, N.J.

Brookdale Community College, Lincroft, N.J.

Riley Gray Plaisted

Warwick, N.Y.

Rochester Institute of Technology, Rochester, N.Y.

Christopher Popp

Califon, N.J.

University of Massachusetts at Amherst, Amherst, Mass. 

Ashleigh Quinn

West Caldwell, N.J.

University of Miami, Coral Gables, Fla.

Tim Radcliff


East Greenville, Pa. 

Baptist Bible College, Clarks Summit, Pa.

Rebecca Rauch

Mount Wolf, Pa. 

York College of Pennsylvania, York, Pa. 

Stephanie Shaffer

Chester Springs, Pa. 

Academy of Arts, Taylors, S.C.

David Sheneman

Flemington, N.J.

University of Colorado, Boulder, Colo.

Amy Smith

Morganville, N.J.

Brookdale Community College, Lincroft, N.J.

Jared Smith

Pompton Plains, N.J.

Wesleyan University, Middletown, Conn.

William E. Stark

West Milford, N.J. 

U.S. Coast Guard Academy, New London, Conn. 

Lacey Stine

Howard, Pa. 

Mansfield University of Pennsylvania, Mansfield, Pa. 

Bobby Texel

Wantage, N.J.

Sussex County Community College, Newton, N.J.

Camille Tinley

New Brunswick, N.J.

Rutgers University, Piscataway, N.J.

Caitlin Weber

Media, Pa.

University of Pittsburgh, Pittsburgh, Pa.

Nicolette Wentz

Westminster, Md. 

St. Mary’s College of Maryland, St. Mary’s City, Md. 

Amanda Whiting

Havertown, Pa.

Marlboro College, Marlboro, Vt. 

Kari Wilkins

Newton, N.J.

Indiana Wesleyan University, Marion, Ind. 

Andrew R. Wouters

Hamilton, N.J.

Mercer County College, West Windsor, N.J.

Jodie Young

Piscataway, N.J.

Delaware Valley College, Doylestown, Pa. 
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Virginia Knoll, aunt of Instructor Pete Jackson, came prepared for the chilly wind that blew through the valley.  Knoll has raised 50 puppies for The Seeing Eye.

As President Jim Kutsch looks on from the podium, Director of Programs Doug Roberts presents retiring Linda Feinne-Roth Manager of Puppy Placement Christine Dickson with the “Best Friends” award, which signifies the 50-year relationship between 4-H and The Seeing Eye.  

Children’s book illustrator Doris Ettlinger personally signed about 300 copies of the newly published book, “Morris Frank & Buddy: The Story of the First Seeing Eye Dog.”

Long-time volunteers, John and Elinore Bullock, listen to a graduate presentation.  In addition to raising 19 puppies, the Bullocks have volunteered in a variety of positions on campus, including tour guide, receptionist, and clerical assistant.

The lawn of the Washington Valley campus offers the perfect vantage point for crowds of puppy raisers to sit and observe a dog training demonstration.

Instructor Kris Schmidt beams as Seeing Eye dog-in-training Nixie successfully takes her through an obstacle course under the watchful eyes of the puppy raisers.

Guests check the program to select their next activity during the day-long event.

German shepherd Osi takes a break while waiting for her owner, Seeing Eye graduate Bill Kappler, to make his presentation to the crowd.

A Designing Duo

A unique sense of humor, an active imagination, and the companionship of a travel-wise dog have helped Robert Kizere establish a widespread reputation as an interior designer.

Seeing Eye graduate Robert Kizere is a man of style with an eye for detail, whether designing a room around a baby grand piano, selecting the right color scheme to bring light into a darkened space, or exploring a new area with golden retriever Mayor.

“My father was a builder working in large construction,” explained Kizere.  “I grew up surrounded by his engineering mind and his blueprints.  My family moved around a lot, and whenever we built a new house, my mom would decorate.  She let me help, and soon I was doing all the designing.”

Although he never completed course work in interior design, his education came through personal experience – a “hands-on degree,” as he calls it.  For 30 years, Kizere worked in residential, commercial and hospitality design, owning his own company and working with other design firms before retiring to Arizona.

Three and a half years ago, Kizere had what he jokingly calls his “tennis accident.”  A brain tumor the size of a tennis ball robbed him of most of his sight.  “I like to coat it with humor,” said Kizere.  “It sounds better to say ‘tennis accident’ than ‘brain tumor’.  You really have to relearn everything in your life, which I did not realize.  I had to learn the correct way of getting out of bed in the morning and how to keep going without running into the wall.”

Kizere attended the Southwestern Blind Rehabilitation Center in Tucson to learn how to live independently as a person with a visual impairment.  “I met lots of good people and the training was excellent,” he said.  “While I was there, I made the decision I needed a dog in my life.  I saw one person with a dog guide and saw what a difference it made.  She was so vivacious and did not hesitate to go anywhere.”

He was accepted to three schools and made his final selection after all the interviews.  “The Seeing Eye showed the most professionalism, rising above the others, so they’re stuck with me!” Kizere laughed.  “They gave me the best dog in the world.  I was pretty good with the cane; fast and independent.  But with Mayor, I don’t feel restricted at all.  Interestingly, when he is at the groomer I feel like a blind man.  With him I am just out there doing what I need to do.”

After losing his vision, Kizere reopened his design company, Robert Vaughn Designs Inc.  “Vaughn is my middle name.  It is easier to say than Kizere.  Basically the work is quite similar to what I did before.  Things take me a little longer now and transportation can be a challenge.”

Kizere relies on screen-reading software on his computer and public transportation to get to his clients.  “I can still see colors, textures and shapes; the only thing that is really different is my depth perception.  I have to physically feel the size of a room or the depth of a table.  For measuring I rely on my clients or a talking tape measure.  I just can’t rely on my remaining vision for depth or distance.”

Surprisingly, Kizere says his clients aren’t daunted by having an interior designer with a visual impairment.  “My first meeting with a client is a discovery meeting.  I take my digital camera and laptop and take pictures of the house as it is.  I then ask the client a series of questions.  I want to see where they are and where they want to go.  I can’t do anything unless I know what they don’t want.  Whatever the client can dream, I can do.  I like to take something ordinary and turn it into something wonderful; that is my design style.  When I am on a job it is just ‘zoom, zoom, excitement.’  It takes a lot of physical and mental concentration, but I love what I do.”

Kizere has clients throughout the United States, Canada and Mexico.  Most are referrals, or are people he meets on his travels.  He also has a website, www.robertvaughndesigns.com.  And he credits Mayor with getting him jobs.  “He is the real boss,” laughs Kizere.  “The clients hire him and let me come along to carry the samples.  He charms the clients, gets me there and signs the contract.  If the client has a pet, it is Mayor’s job to entertain them so they will be out of Dad’s way to get the job done.”

When he is not working, Kizere enjoys the good things.  “Life is all about travel, shopping and eating.  I love large cities, especially New York.  Mayor likes to travel as well.  He is a frequent flyer and has been on 128 airplanes.”  As for eating, Kizere says the restaurants in Mazatlan, Mexico, are the best.  “They catch fresh shrimp every night, and it is just incredible!” 

In Memory of Trustee Frank Lloyd

Frank V.D. Lloyd, who served on The Seeing Eye’s Board of Trustees for two and a half years, died unexpectedly on June 24.  A member of the Board’s Canine, Development and Planned Giving, and Facilities Management committees, Lloyd was an attorney by profession, practicing in the areas of estate litigation, insurance defense, professional liability, and non-profit organizations. 

At the time of his death, he was a partner of Harwood Lloyd, one of the premier law firms in the State of New Jersey.  He served as a member of New Jersey’s Supreme Court Task Force on Alternate Dispute Resolution and as diplomat for the American Board of Trial Advocates. He was appointed by the Supreme Court of New Jersey to serve on a number of advisory committees and as an arbitrator of auto negligence cases.

Lloyd also served on the boards of the Make-A-Wish Foundation, the U.S. Equestrian Team Foundation, Hackensack University Medical Center, and New York’s Animal Medical Center.  He was president of the Bernice Barbour Foundation, an organization that funds charities that work for the benefit of animals, and a trustee of the Alfiero and Lucia Palestroni Foundation.
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News Highlights

The Seeing Eye Welcomes Three New Board Members

The Seeing Eye’s Board of Trustees elected three new board members at its quarterly meeting in June.  Julie Carroll, Lewis Chakrin and Michael May join 18 other Board members, whose personal and professional expertise help The Seeing Eye maintain its position as the nation’s premier dog guide school.

Julie Carroll, J.D., who is a graduate of The Seeing Eye, is a senior attorney adviser for the Washington, DC, based National Council on Disability.  She received her Juris Doctor from the University of Pittsburgh School of Law and holds a master’s in public health administration from the University of North Carolina and a B.A. in psychology from the University of North Carolina/Greensboro.

Carroll has extensive experience in the public health and disability law arena.  She is the former director of governmental affairs for the American Council of the Blind (ACB).  In addition, she holds numerous professional appointments and elected positions with various public and private organizations relating to transportation, pedestrian safety and telecommunications.

Lewis Chakrin, Ph.D., is the dean of the Anisfield School of Business at Ramapo College in New Jersey.  He earned a bachelor’s and an M.B.A. at New York University and returned to earn a doctorate in finance.  Chakrin also received a master’s degree in operations research from Columbia University.  Chakrin has more than three decades of experience in the telecommunications industry, most recently as executive vice president of Corporate Strategy and Development, AT&T Wireless Services, from 1999 to 2005.

Chakrin has served on the board of directors of Rogers Wireless Communications, Inc., Netro Corporation, Lin TV Corporation and Lin Broadcasting Corporation.

Michael May is a graduate of The Seeing Eye and president and CEO of Sendero Group LLC, the makers of the Sendero Global Positioning System for blind and visually impaired users.

May has years of experience in marketing and software development and holds a master’s in international affairs from the Johns Hopkins School of Advanced International Studies, Washington, D.C., and a bachelor’s in political science from the University of California, Davis.

May has been a presenter and keynote speaker at scores of conferences around the world.  He was the visiting scholar at Western Michigan University on GPS and other electronic orientation devices and is known worldwide as a leader in accessible GPS development. A book based on his life, Crashing Through, was released in May 2007 to be followed by a movie from Fox 2000.
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Special Delivery

Volunteer activities of U.S. Airways employees soon will make transporting Seeing Eye and other dog guides much more simple and cost-effective.  At the annual Assistance Dogs International (ADI) conference in January, the Arizona-based air carrier offered to transport dogs for ADI member schools free of charge to anywhere U.S. Airways or its subsidiaries fly.

With more than 1,700 graduate teams scattered throughout North America, The Seeing Eye often sends an instructor – sometimes on short notice – to pick up a dog for refresher training or to deliver a dog for at-home training.  Not only does this involve mounting travel expenses, but it takes an instructor away from time spent training his or her own string of dogs.

A specially trained member of U.S. Air’s “Do Crew”, a volunteer corps made up of airline personnel, will accompany the dog in the passenger cabin from one airport to the next.  The dogs will not be in harness but will wear specially designed jackets identifying them as service animals in transit.

ADI member schools completed training sessions with the volunteers in the air carrier’s three hub cities: Charlotte, Philadelphia and Phoenix.  The Seeing Eye, in partnership with other service animal training organizations, conducted the sessions in Philadelphia and Charlotte.

Programs Department staff members Peggy Gibbon, Peggy Schultz, Sue Aber and Will Henry, along with Seeing Eye dogs-in-training, gave hands-on demonstrations for the proper placement of dogs on aircraft and on passing through airport security.  “We set up conference chairs in the configuration of airplane seat rows and had them slide the dogs under the chairs,” explained Gibbon.  “The volunteers were so enthusiastic about the whole thing.  We had everyone from pilots, flight attendants, baggage handlers and gate agents.  U.S. Air’s willingness to do this is a wonderful thing.”

Illustration:  A dog is seated in an airplane seat.  The tray table is down and holds a bowl of dog food and a bone.  The dog is waving good-bye.  Illustration by Lynn Nelson.
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The Seeing Eye 2007 Gift Collection

Welcome to the Seeing Eye’s 2007-2008 gift collection featuring our ever-popular Holiday Card as well as some new items and old favorites.  To place an order, please call 1-800-539-4425.  You can also mail a typed or handwritten order to The Seeing Eye, P.O. Box 1599, West Caldwell, NJ  07007-1599.  If you are a graduate, you will only receive your merchandise discount if you call in your order or if you use our online store.

You can order online at www.seeingeye.org.  During checkout, you will be asked for your user name and password in order to get the graduate discount.  This is the same user name and password you use to access the protected areas of the website.  The discount will be calculated automatically.  If you do not have your user name and password, please email gradservices@seeingeye.org.

Holiday Cards

This year’s card is an original watercolor created especially for The Seeing Eye by Prairie Creek Studio.  Adorable golden retriever, German shepherd, and yellow Lab puppies peer outside from a rustic window framed by a country lace curtain.  Surrounded by a blue background, the pups appear to eagerly await a holiday visitor.  The wooden shutter to the left of the window is decorated with a cheerful green wreath with small red berries.  On the back of the card is a watercolor drawing of a black Lab wearing a green, red, and white collar.  The inside greeting, in print and Braille, reads “Warmest wishes for a holiday filled with hope and promise.”  Cards & envelopes are available in boxes of 20.

Holiday Cards:  $16

Men’s Long-Sleeved Polo

Proudly wear The Seeing Eye name, in embroidered print and Braille, on this slate blue long-sleeved polo shirt.  Made of 100 percent Peruvian cotton, the Pima pique polo features a three-button placket and ribbed cuff.  Available in small, medium, large, extra-large and 2x-large.

Men’s Polo Shirt:  $28

Women’s Long-Sleeved Polo

Available in a deep magenta, the women’s long-sleeve Pima pique polo is made of 100 percent Peruvian cotton.  The Seeing Eye name in print and Braille appears near the left shoulder.  It is softly shaped with a three-button placket, clean finished side vents, and self-fabric piping on placket.   Available in small, medium, large, extra-large, and 2X-large.

Women’s Polo Shirt:  $28

Morris & Buddy Book

Hot off the press!  Morris Frank and Buddy: The Story of the First Seeing Eye Dog by Becky Hall is the newest book about the first person to travel with a Seeing Eye dog.  The paperback book, for ages 7 to 11, tells in glowing text and beautiful illustrations by Doris Ettlinger the remarkable tale of Frank and his dog Buddy.

Morris & Buddy Book:  $6.50

Plush Pups

German shepherd, golden retriever, and yellow and black retrievers measure 15” from the tip of their noses to the end of their tails and are machine washable. They have black leather noses and dark amber eyes.  All the pups meet or exceed the safety requirements of ASTM.  Each pup proudly wears a red and gold Seeing Eye bandanna.  All are irresistible – buy all three!

 

The black Labrador retriever has a short shiny coat and a head shape that says, “I’m all Lab!” 

The yellow Lab is identical to the black, except for one obvious difference.

 

The golden retriever has a longer, dense coat in a golden color with even longer fur on top of the head, ear, and paws.

 

The German shepherd is black and tan with a touch of extra tan fur on the bottom of his black tail.

Plush Puppies: $12.00 each

 

Pen

You’ll have the “write” stuff with our new Seeing Eye pen.  Green pen writes in black ink.

Pen: $4.00

Ceramic Mug

This generous sized mug with a large, sturdy handle is available in a soft burgundy color.  A vertical raised relief design of a Seeing Eye dog’s harness is on the front against a warm white background. It says, “The Seeing Eye.  Building Partnerships Since 1929.”  The mug is microwave- and dishwasher-safe and is 4 ½” inches high. 

 

Mug: $12.00

Magnets

Magnet features a puppy sitting in a Seeing Eye dog harness.  Choose your breed: German shepherd, golden retriever, yellow Labrador retriever, or black Labrador retriever.  Or order all four.

Magnet: $2

Car Decal

This car decal features full-body profiles of a German shepherd in black, a yellow Lab in taupe, and golden retriever in light brown.  They are surrounded by the words, “The Seeing Eye Supporter” in black on a white background.  The oval-shaped sticker is 6” by 4”.  Don’t limit its possibilities to the car only!  You can stick this decal on windows, notebooks, or backpacks.

Car Decal: $2.25

Braille Caps

Youth-sized faded blue denim cap has the words “The Seeing Eye” across the front in raised text and Braille. It has an adjustable strap and clip on the back, above which is embroidered The Seeing Eye’s website address. 

 

Adult-sized cap is identical to the youth-sized, but is in khaki green.

Caps: $13.00

Dog Bowl Placemat

White vinyl, bone-shaped mat measures 17” wide x 11 ½” high.  It has the three Seeing Eye breeds silhouetted: the German shepherd in black, Labrador retriever in taupe and a golden retriever in light brown. Over the dogs’ heads are the words The Seeing Eye®.  The mat is so cute, it can be used for your dog’s dishes or for the kids’!

 

Placemat: $5.50

Dog Bone Key Holder 

This practical and unique key holder (actually, a carabineer used by rock climbers and sailors as a quick-release hook) is a lightweight metal, measuring 3 ¼” long, and shaped like a dog bone.  It has a locking gate that snaps shut to close and that can easily be opened to remove the attached key ring or add new ones.  Due to variety of colors available, no specific color selection can be made. 

Carabineer Key Holder: $4.00

Photo Frame

This magnetized frame can go on a refrigerator, or you can use the attached support to display it on a desk or shelf.  Made of tan-colored plastic with a raised relief bone across the top, the frame includes the words “The Seeing Eye” across the bottom.  The top left corner has two black raised relief paw prints and tiny paw prints on the right side.  It measures 4” wide and 3 ¼” high and holds a 3” by 1 ¾” photo.

Photo Frame: $4

Cinch Sack 

A very popular item – the cinch sack is 100 percent cotton in a faded-wash, olive green color.  A beautiful image of Buddy (the first Seeing Eye dog) is on the front with a small banner underneath reading “The Seeing Eye.”  Completely washable, it has straps that can be worn on your back or shoulder and can be pulled to securely close the top.  It also has a zippered outer pocket.  The sack measures 17” long x 14” wide.

Cinch Sack: $12.00

Sterling Silver Jewelry

All the jewelry features a three-dimensional likeness of a Seeing Eye dog in harness.  TSE is engraved on the side and the dog has the Seeing Eye martingale harness strap.  The earrings are available in two styles for pierced ears: wire loop or ball post.  The pendant can be worn on a necklace or bracelet.  The lapel or tie pin has a clutch closure. 

Earrings (post or loop): $28

Pendant: $16

Lapel Pin: $16

Mousepad

You can click away under the watchful eyes of four Seeing Eye dogs, representing the major breeds born and trained at the oldest existing dog guide school. The colorful mousepad is just under 8 by 8 inches and includes our familiar logo and our website address.

Mousepad: $4

Silk Scarf & Tie

Our very own tie and scarf designs from Vineyard Vines of Martha’s Vineyard!  Both are in 100 percent spun twill silk.  The women’s scarf is a 35-inch square, hand-turned and hemmed.  The design is framed by two shades of raspberry and in one corner is a diagonal Seeing Eye logo in taupe.  The men’s tie is in periwinkle blue, and The Seeing Eye logo appears on the underside of the tie.  The center of the scarf and the entirety of the tie are covered with tiny dogs – German shepherds, chocolate Labs, and golden retrievers – all in harness.  The background is sprinkled with dog bones.  Both are beautifully packaged in Vineyard Vines gift boxes.

Silk Scarf:  $40

Silk Tie:  $40

Please send completed Order Form along with your check made payable to The Seeing Eye, in the envelope provided.

Special Instructions:

· Please give a street address for mail orders.  UPS cannot deliver to a post office box.

· Make checks payable to The Seeing Eye and please pay in U.S. currency.

· To order additional catalogs, call 973-539-4425.

· Orders must be placed by December 5 for Christmas delivery.

Shipping & Handling Fees:

For orders $0 to $15

$5.95

For orders $15.01 to $30
$7.95

For orders $30.01 to $50
$9.95

For orders $50.01 to $75
$12.95

For orders over $75

$15.95

( Standard delivery. Allow 3-7 business days.

( 2nd-day air. Add $15.

For Canadian Orders:

· Please pay by credit card only.

· Add $15 to ship to Canada.

Once again, to place an order, please call 1-800-539-4425.  You can also mail a typed or handwritten order to The Seeing Eye, P.O. Box 1599, West Caldwell, NJ  07007-1599.

Or you can order online at www.seeingeye.org.

